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Version History 

Version 
Number 

Document Name Version Date 

v1.0 Online Water Connection Application End User Manual v1 26th April 2019 
 

Glossary 

Term Meaning 
MIDC Maharashtra Industrial Development Corporation 
SWC Single Window Clearance 
WBS Water Billing System 
BPAMS Building Plan Approval Management System 
MPCB Maharashtra Pollution Control Board 
SMS Short Message Service 

 

Purpose of the document 

The purpose of this document is to outline the steps to be followed by the applicants via which they 

can make an online payment against the demand note created for a new water connection 

application. 

Intended Audience 

The intended audience for this document are the registered plot holders of MIDC who wish to 

apply for a new water connection.  

Process Flow 
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Process Steps 

Step 1.  

The applicant needs to visit the MAITRI Portal by type in the url- 

https://maitri.mahaonline.gov.in/ in the address bar of web browser, and click on Login. 

 

 

Step 2.  

On the ‘Login’ screen, you need to enter your login credentials (i.e. username and password). In 

case applicant is not registered on MAITRI, the new registration link needs to be clicked and 

registration is to be completed. 

1. The username could be your User-ID or E-mail ID with which you have registered 

2. Enter your Password and click Login 

3. Click ‘Forgot Password’, if you want to reset password  

 

Click on 

login 

Enter username 

Enter password 

Enter captcha as displayed 

Click on login  

https://maitri.mahaonline.gov.in/
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Step 3.  

After successful login, the dashboard will be displayed. On the left pane, you need to click on ‘CAF 

and Services -> Services provided’. 

 

 

 

Step 4.  

Click on ‘Maharashtra Industrial Development Corporation’ to see the list of services under MIDC. 

Click on ‘Apply’ button for new water connection application. 

 

 

Step 5.  

Fill in the required fields such as ‘Water requirement (Cub. Meter/ day) and other relevant fields. 

Click on ‘Save draft & Next’ to Proceed. 

If plan is approved in BPAMS, applicant shall select the appropriate BPAMS Tracking ID, else for 

manually approved plans the applicant shall input the details such as Approval Letter No., 

Approval Letter date, Approved by. 

Click on CAF and 

Services and then 

Services Provided 

Click on ‘Apply’ to 

apply for new water 

connection 

Click on Maharashtra Industrial 

Development Corporation to see 

list of services 
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Fill in required 

information  

Click to proceed  
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Step 6.  

Upload the supporting documents such as Block Plan (Mandatory) and MPCB Consent (as 

necessary) and click Next. 

 

Step 7.  

After reviewing the content in the application, click on ‘Submit for Processing’ and make a note of 

your SWC Application No. 

 

 

Click to Submit 

Application  



 

MIDC User Manual  8 | P a g e  

 

 

Step 8.  

Once the application is accepted and successfully processed by MIDC, the user would receive a 

SMS and Email notification for payment of the Demand Amount to be made online. The payment 

is to be done in full and within 7 calendar days from the day of notification (SMS/ Email) receipt. 

 

SMS 

 

 

 

 

 

  

SWC Application 

Number generation 

on submission 
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Email 

 

Step 9.  

To make the payment online for the demand note, the applicant needs to login to the MAITRI 

portal and apply for new water connection which will redirect to the submitted application. On the 

application and then go to the tab ‘Charges/ Pay Online’. Click on ‘Charge Description’ to view 

Demand Note. You may proceed with the online payment by clicking on ‘Pay Online’ 

 

 

 

  

Email from swc@midcindia.org 

Click on Tab ‘Charges/ 

Pay Online’ 

Click here to view/download 

Demand Note in PDF format 

Demand 

Amount to 

pay 

Demand Date 

and Due Date 
Payment 

Status 

Click to 

Pay 

Demand 

Amount 



 

MIDC User Manual  10 | P a g e  

Snapshot of Demand Note downloaded (illustrative) 
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Step 10.  

Click on ‘Pay Online’ to proceed with the online payment. 

 

 

 

Click on ‘Confirm’ to 

proceed further 

Online payment 

options Credit Card/ 

Debit Card and 

Internet Banking 

On successful 

payment, 

transaction details 

are shown for 

reference 
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Step 11.  

On successful payment the applicant would also receive a mail confirming the payment status 

details 

 

Email 
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Step 12.  

To view the payment receipt, the applicant need to click on the ‘Charges/Pay Online’ tab. 

 

 

 

 

  

Click on ‘Charges/ 

Pay Online’ tab 

Click on ‘Receipt’ to view/ 

download payment receipt 
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Snapshot of payment receipt 

 

 

  



 

MIDC User Manual  15 | P a g e  

Step 13.  

Click on the application and check under tab, ‘Tracking/Status’ to see the processing desk details 

and the application details summary. Once the concerned application is approved by the authority 

and approval letter/ agreement is uploaded by the concerned MIDC authority, you can 

download/view the approval letter/ agreement under this tab. 


